f
RETURN FORM

FIRST NAME LAST NAME
E-MAIL ADDRESS
PRODUCT NAME PRODUCT CODE (SKU)

ORDER NUMBER

PHONE NUMBER

REASON FOR RETURN

COMMENTS (OPTIONAL)

CLIENT'S SIGNATURE

REMEMBER

SHIPPING ADDRESS

« MAKE SURE ALL THE PRODUCTS ARE SAFELY PACKED TO AVOID ANY DAMAGES
DURING THE TRANSPORTATION.

» REMEMBER THAT ORIGINAL PRODUCT PACKAGING (SHOE BOXES ETC.) IS TS
INTEGRAL PART. NEVER USE IT AS A SHIPPING BOX!

+ USE ONLY SHIPPING METHODS WHICH PROVIDE PARCEL TRACKING OPTION AND
INSURANCE. WE ARE NOT RESPONSIBLE FOR ANY LOSSES OR DAMAGES
OCCURRED DURING THE RETURN TRANSIT.

« JUST IN CASE KEEP THE SHIPPING PROOF UNTIL GETTING THE DELIVERY
CONFIRMATION.

« WHEN ACCEPTED, YOUR REFUND WILL BE CREDITED TO THE ORIGINAL PAYMENT
METHOD WITHIN 5-14 DAYS.

PRACOWNIA KRAWIECKA ZAREMBA
UL NOWOGRODZKA 15

00-51 WARSAW, POLAND

TEL 0048 22 628 42 08

GOT QUESTION?

0048 22 628 42 08
INFO@ZAREMBABESPOKECOM




YOU HAVE 14 DAYS FROM THE DATE YOU
RECEIVED YOUR ORDER TO RETURN THE
GOODS!

IN ORDER TO MAKE YOUR RETURN
PROCESS AS SMOOTH AS POSSIBLE,
PLEASE FILL THE FORM ON THE REVERSE.
DO NOT FORGET TO INCLUDE IT IN THE
PACKAGE!

REMEMBER TO INCLUDE IN THE PACKAGE
ALSO THE ORIGINAL INVOICE OR RECEIPT.

WHEN ACCEPTED, YOUR REFUND WILL BE
CREDITED TO THE ORIGINAL PAYMENT
METHOD WITHIN 5-14 DAYS.
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